
I. ARRIVAL
1. Arrival time should be not earlier than 5-10 minutes prior to your party. If you would like to 

come earlier, please purchase additional time at the time of booking.
2. Adults and children must wear socks at all times, even if they are not jumping. 

Please make sure that all of your guests are aware of our policy.
3. You can come through any official mall entrance or store. For security purposes access to 

the back service door is not allowed.
4. Wheel chairs are available at Guest Services on first come, first serve basis, let us know 

in advance if you need one.
5. All adults accompanied by children (0-18 years of age ) are required to fill out a waiver.

II. DEPARTURE
1. Please leave on time. Make sure you have all your personal belongings with you. It is our 

responsibility to clean. All premises should be emptied on time so we can close the front 
gate and get ready either for the next party, or for walk in children.

2. Penalties for late departures:
    Additional:    Up to 10 min - $30
     Up to 15 min - $50
     Up to 30 min - $100

III. DURING THE PARTY
1. A party starts with 1h and 15 min bounce time, followed by 45 min in the party room 

including time for opening presents. Food always comes after bouncing and we shut 
off bouncers once children enter the party room.

2. Our staff members will assist with planning the time accordingly, help with serving food 
and cutting cake. If you think the 45 minutes at the end will not be enough, let us know in 
advance so you can avoid penalties.

IV. GENERAL RULES
1. Age limit is 10. Please contact us if you have older children.
2. Cash or Credit card required for final payment. Checks are not accepted as a final 

payment. There will be a $25 fee added to your bill for a returned deposit check.
3. If you would like any of our decorations, please let us know and we will add them to your 

final bill.
4. Changes to your party should be made no later than 7 days prior to the party.
5. We may book more than one open party at a time.

V. WHAT TO BRING/AVOID BRINGING
1. Please no piñatas!
2. When ordering pizza, please have it delivered 1hr into the party.
3. You are welcome to drop off anything that doesn't need to be refrigerated the day before 

your party.

VI. CANCELLATION POLICY
You may cancel a reserved party 20 or more days before the originally scheduled date and 
your deposit will be fully refunded. Within 19 days of the originally scheduled date, you will 
only be given the opportunity to reschedule once and no deposit will be refunded.

By signing this form, you agree with the rules.

Signature:________________________________________  Date:____/_____/2017

Party Contract



A Private Room

Plates

Cups

Napkins

Serving utensils

HP Banner

Set up

Clean up

2 hour slot

Invitations

Up to 10 children

Extra child

Up to 20 children

Privacy

Subway cookies

Coffee

Juice Pouches

Cheese Pizza

Wegmans Cake

Soda

Goodie Bags
Balloons

√

√

√

√

√

√

√

√

√

√

210+tax

9.50+tax

OPEN 
PARTY

√

no theme

no theme

no theme

√

no theme

√

√

√

√

169+tax

11+tax

up to 16 kids

1 sheet

1 bottle

WEEKDAY 
SPECIAL

√

√

√

√

√

√

√

√

√

√

295+tax

16+tax

10 count

1 sheet

¼ sheet

1 bottle

10 count

OPEN BEST 
DEAL

√

√

√

√

√

√

√

√

√

√

√

9.50+tax

330+tax

√

PRIVATE 
PARTY

√

√

√

√

√

√

√

√

√

√

√

9.50+tax

315+tax

√

√

√

20 count

EARLY 
BIRD

√

√

√

√

√

√

√

√

√

√

√

16+tax

445+tax

√

20 count

1 sheet

½ sheet

2 bottles

20 count

NIKI'S BEST 
DEAL

If you would like to change your theme or party package,
Please let us know at least a week in advance!

Party date:

Party time:

First theme choice:

Second theme choice:

Total cost*:
*if no extra children, penalties or add ons

And please remember:

-There is a 2 hour time limit.
-Plan your time accordingly to avoid additional fees.
-Everyone should wear socks at all times.
-Our age limit is 10.
-We will be glad to help you serve and pack. Just ask us.

What does your package include?


